June 14, 2000

Mr. Goldenberg,

[ arn writing to let you know how pleased we are witd your “Magic Windows”. As
vou know, we replaced all our house windows in April of this year. With my
background as a former Electrical Mechanical Enginesring (EME) Officer in the
Canadian Armed Forces. [ researched the market to cetermine what were the
advantages and disadvantages of different manufacturers windows.

After visiting two shewreems in the Barrie arsa. then visiting vour showrcom in
Weston and comparing all three sroducts it was quite 2vicdeat that in my opinion vour
“Magic Window™ is'a superior product. My wife is rezlly pleased with the ease of
operation, opening and closing the window. and the action of the screen opening aad
closing. [ am also impressed with the secure and eas~ locking handles and the quality
of the workmanship. [ would cerainly recommead veur “Magic Windows™ to anvone
who is contemplating replacing the windows in their =cuse.

Thank vou again Sol for taking the time. when my wi2 and [ visited vour showrcom.
to explain. the construction. workmanship and quality of marerial that weat into your
preduct. With this information it was an easy cheice ¢ select “Magic Windows™ over
dther windows for our ouse upgrace.

Ve were also impressed with the tacdesmen who did tze acrual installation of the
windows. They were very professional and their work was of a high standard. [t was
quite evident chat this was not their first installation.

Sincerely,

W. Leslie .



