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Magic Windows / Pacific Home Remodeling

I was introduced to your MAGIC WINDOW product line at the L.A. Home and
Remodeling show during the time my wife and I were in the process of remodeling
our Kitchen.

I purchased a Casement Style MAGIC WINDOW, and a Slider Style window for my
kitchen. I did not replace all of the windows in my home, but was secure in the
knowledge that the remaining windows would suffice since they had wrought iron 
security bars covering them.

Both windows were professionally installed and added great beauty to both the inside 
and outside of my residence. I did not reinstall the wrought iron bars because of the 
great beauty and aesthetics the MAGIC WINDOWS provided.

Recently, my home was burglarized (Jan. 28, 2004) and the thieves ransacked my 
belongings and stole some of my most valuable possessions. My privacy was violated 
and the security of my family was in question.

The only positive aspect of the ordeal, was that the thieves were not able to gain access 
through the MAGIC WINDOWS. Instead, they ripped the wrought iron security bars 
from the frame of an adjacent window. They destroyed that old window, and also 
damaged the surrounding exterior finish/trim.

Evidence showed that the thieves initially tried to pry and break the MAGIC 
WINDOWS using a spade shovel and a gardening hoe. They attempted entry
through the MAGIC WINDOWS, because they did not have the security bars. Being
unsuccessful in their efforts to open or break the MAGIC WINDOWS, they went to a 
secondary choice, which was a window with the security bars. The security bars did not 
provide any deterrent to the burglar.

I am now in the process of having my remaining windows replaced, using the MAGIC 
WINDOWS’ product line.

Thank you for a wonderful product!

This is my unsolicited testimony to an incident which I hope will not happen to another 
family

Sincerely,

Jerald Addison
Carson, CA
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